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STATEMENT UNDER 37 CFR 373fb) 

Applicant/Patent Owner: Henrik E. Hedlund ^ 

Application No./Patent No.: 10/633.357 Filed/issue Date: August 01. 2003 

Entitled: SYSTEM AND METHOD FOR DYNAMIC SCHEDULING OF PERSONNEL 



Witness Systems. Inc. a Corporation 



(Name of Assfgn^e) (Type of Assignee, e.g.. corporation. paHner^fiip, university, govwnmenl agency, etc.) 

states that it is; 

1. [7] the assignee of ttie entire right, title, and interest; or 

2- n sn assignee of less than the entire right, title and interest 

(The extent (by percentage) of its ownerstiip interest is %) 

in the patent application/patent identified aliove by virtue of either: 

aO An assignment from the (nventor(s) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame , or for which a copy 

thereof is attached. 

OR 

B. [7] A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows: 
1. From: Henrik E. Ht^dlund et ai To: Exametric. Inc. 



The document was recorded in the United States Patent and Trademark Office at 

^^eel Q143B4 Frame Q860 ^ or for which a copy thereof is attached. 

2. From: Exametric To: Witness Systems. Inc, 



The document was recorded in the United States Patent and Trademark Office at 
Reel see attached Frame see attached or for which a copy thereof is attached. 

3. From: To: 

The document was recorded in the United States Patent and Trademark Office at 



f^s^^ - , . Frame , or for which a copy thereof rs attached. 

□ Additional documents in the chain of title are listed on a supplemental sheet. 

As required by 37 CFR 3.73(bX1)(i), the documentary evidence of the chain of title from the original owner to the assign 
was. or concurrently is being, submitted for recordation pursuant to 37 CFR 3. 11 . 

[NOTE: A separate copy (i.e., a true copy of the original assignment document(s)} must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO See MPEP 

302.08] 



The undersigr>ed (whose titl^ 
^ 




is authorize^Jo act on behalf of the assignee. 




nature ^ Date 

Andrew T. Pham (404) 93543342 

Printed or Typed Name Telephone Number 

Associate General Counsel El 



Title 



This co\\Bci\on of information h te(]uUed by 37 CFR 3.73(b). The fnform^^ty>n is required to obtain or retain a b^nefil by If^e pubMo which is to file (and by ihs 
USPTO io process) an applicatfon Conf]dei,tMMity 15 govern^id by 3.5 U.S.C. 122 and 37 CFR 1.11 and 1.14. This coilectton is estimated to tak^ 12 minutes to 
complete, inoiudmg gatherinfj, prepanng, ?ind submitting the conip!ett?d application form to the USPTO. Irit^e wiK vary depf?nding upon the Indivldu^^l esse. Any 
comments on ^he amount of time you r^^quire to complete this fonn £ind/or suggejition^ for reducing this iMirden, ^houki be -ent to tha Chi<jt Infornv^stitin Officer, 
U S. Pafeni «nd Trademark Office. U $ D«pailme;nt of Commerce. P.O. Box 1450. Alexandria, VA 22313-1^50 DO NOT SEND FEES OR CO^^PLETro 
roRMS TO THIS ADDRESS. SEND TO: Commissiorter for Patonts, P.O. BOX 1450, Alexandria, VA 22313-1450. 



If you need assistance in compieting the fomi cail I'SOO-PTO-QIQg and select option 2. 
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ASSIGNMENT AGREEMENT 

IN THIS AGHEEMENT. made and L-nten^d into ^ of Uie _l£ day of iW_, 2006 ^E^^ Date^^) 

Exmiietie Iiic Oi^^after "EXAMHTFIC"), a CaUfonuft corpoifitioji, having its pnnaipal plaQC Qi b^mess at 4204 
Jutland dL DtogD, CA . md Wim^s? Systems. lac. a Dekware Cnipomtioii, having its piincip^ ptee of 
business ^ 300 Cotonid Center Parkway. Roswell, GA 3007^i ("WITNESS SYSTfiMS"). agreft as follows: 

1 . EXA^iETRIC owns all riglit. title, land interest in and to: 



COUNTRY REFERElrfCB TYPE HLED 

# ■ 



SEEIAL# 



ISSUED PATENT STATUS 



METHOD AND SYSTEM ^OR SCHEDULING AND SHAKING A iTOOL Of 
MULXIPLli DISTRlBirrEB FORECASTED WORLOADS 

u^rrrED new 6/30/2003 io/6io,780 

STATES 

WIPO PCT 6/29/2004 WO2004US0021Q43 

SYSTEM AND METHOD FOR DYNAMIC SCHEDULING OF PERSONNEL 

UNITBD 1O9704-0OO009 Clt S/1/2003 10/633 ^57 

STATES 

AUSTOAUA AU329a539AA AO g/1/2003 AU2003 0002^8539 



WIPO 



PCT 8/1/2003 \VO2003US0024244 



RESOURCES ACROSS 

PUBLISHED 
US20040010437 

PlIBLlSlffiD 
WO05006142 



PUBUSHED 

m2004026759i 

PUBUSI-IED 

Air329S539AA 

PUBIiSHED 

\VO0S01079i 



SYSTEM AND MElHOD SCR WORKFORCE REQUIREMENTS MANAGEMMNT 

UNITED 103704-OOOOn NEW 4/27/2004 10/832,509 

STATES 

WIPO 109704-1 IPCT PCT 4/22/2005 PCT/US05/137dO 



PUBLISHED 
US2005024046S 
PUBLISHED 
WO05106746 



the Inventions disdosed cLaimed therein, and all U.S. and foreign pateuts sEnd flppHcations tbat rely on the 
above lisFted patent or patent applications for priority OUc Pat^ta'O- 

2. WITNESS SYSTEMS desto to acquiie aad EXAMETRICS is vriUiii^ to assign to WITNESS SYSTEMS all 
of liXAMETRlC'S Tight title, and mterest in md to the Patfinis ^ finy Imrtaitions disdosftd or daimfid 
therein. 

5. EXAMETRIC hereby transfers, graiits, conveys, assigns, and relinqiashes exclusively to WITNESS SYSTEMS 
all of EXAMETRICS right, title, and inierest in and to the PatcnU, the invention^ claimed th^in, aod all 
accarued causes of action for damages for infiingemest thereof. 

4. For good and valimbb cansideration, receipt of which i% hereby a<JkEtow!edged, EXAMHTRIC hereby scUs^ 
assigns, tmisfei-Sj and sats over to V/ITNESS SYSTEMS, its lawful flUcc«t$SfOrs and assigns, EXAMETMC'S 
entire right, tide, md interest tn th6 Patents, th^ mventions claimed thcrdn, any other patent application diracted 
to The inventions, and ail Letters Patent of the United Stares tlinc may be granted di^reon, and all reissues, 
tE<:xaiinnauons. and e?ct$n§Ions thereof j and aH rights to claim priority on axdba.^is of 5uch application, and all 
applicaiions fiw Letters Patent that may be filed for the invention in any foreign country and all Letters Patent 
thai may be granted on the invention in any foreign country* mi all extensions, renewals, and t^h&nm th wof; 
and EXAMETRIC hereby authorizes and requests the Comnns3ioner df Patents and TiAdemarks of th^ Uniied 
Statics md any official of any fordgn country whose dnty it is to issue patents on applications as dcscrfb^ 
above, to issnfi all Leitiirs Patent for tins mvention to WTTNHSS SYSTEMS, its succcAsors and assigni, k 
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10-31-2006 



FROM- 



M4G P.G02/0G2 hm 



accqnJance witii the tartns of tlii$ Assignment 

5 . In furtherance of this Agi« emM, EXAMETOC htt<:by acIcdo wledges tJmt, from the EffKoiive Date forward, 
WXTNBSS SYSTEMS hns succeeded to an of EXAMETRIC'S light, title, atid stodiiag to receive all rigbts'aad 
benefits pertaining to ibe Patents, mstiuite and prosecute all Suits proc.«(^dmgs, aitd taks all actjon^ that 
WITNESS SYSTEMS, in its sgle discretion, may deem necessary or proper to tollecc, assert^ or enforce any 
chm, tight, or lido of aiiy kind trader any aad all of ttie Patents, wlnstbej' arising before or z&^r the Effective 
t)&t€, ineludins &c ngjit to stie to etiforce imd collect damages for past in:toigeme4it of the Patents, defend and 
comproniise any and all such actions* suits, or proceedings relating to sucb tnaasfemd and ftssigned rights, title, 
mteresi, and benefits, and do all otlier sntih acts md things in relation dsereto as WUHESS SYSTB^S, itt its 
sole disnxcfioii, deems advisable, 

6. BXAMETFJC represents mid warrants tot no consents of any otliftr jarties sre necessary or appropriate under 
any agreemenis coneEmiog my of tlie Patents in order for the tiMsfer md assignment of any of tha Patents 
under tbis Agreismeftt to be le^y effective. 

7. This Agreement shall inure to die benclHt of, ajid be bindine on. the parties hereto tosether with their respective 

legal nepresentatives, succes^rs, and assigns* 

8- This Agreement shall be governed by and consnued in aecsordance with the laws of the Stale of Georgia 
(exeluding confliets of law rul^) and of Hie United States, 

9, Tim Agreement merges and supersedes all prior and oontemporaneous agni^men^, assurances, representations, 
and commvmicatiotts between or among thfi parties hereto conoeniing the matters set forth herein. 

iN TESTIMONY WHEREOF, eaoh paily has catjsed its auihoiised t^resentativd to execute this AssignmeAt 
EXAMETHIC, INC, WITNESS SYSTEMS, INC, 

By: .S^-^^^^X^ Bv: \ ^9^4lLy^/^ 

Print Name Print Name 



me: 



ceo Title: j^5(/P 
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